MASTER SERVICES AGREEMENT
 
This Master Service Agreement (the "Agreement") is entered into on this [Date], by and between:
 
CORESPHERE100 TECHNOLOGIES PRIVATE LIMITED, a company having its registered office 16026, 16th Floor, Tower, Oakwood, Mahagun Mywoods, Bisrakh, Gautam Buddha Nagar, Bishrakh, Uttar Pradesh - 201306 (hereinafter referred to as the or “Service Provider”, which expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean and include its heirs, executors and permitted assigns);
AND 

[Customer Name], with its registered office at [Customer Address] (hereinafter referred to as "Customer").
 
WHEREAS,
 
A. The Customer is an eminent law-firm providing legal and corporate advisory services.
B. The Service Provider is a provider of IT services specializing in AI-driven legal-tech solutions and has agreed to provide the services set out in Schedule A (“Services”) to the Customer subject to the terms and conditions set forth in this Agreement.

NOW, THEREFORE, in consideration of the mutual promises and covenants set forth herein, the Parties agree as follows:
TERMS AND CONDITIONS
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	6
1. SERVICES AND SUPPORT
1.1 Subject to the terms of this Agreement, the Service Provider will use commercially reasonable efforts to provide Customer the Services.
1.2 Subject to the terms hereof, the Service Provider will provide Customer with reasonable technical support services in accordance with the terms set forth in Schedule B.
2. RESTRICTIONS AND RESPONSIBILITIES
2.1 Customer will not, directly or indirectly: reverse engineer, decompile, disassemble or otherwise attempt to discover the source code, object code or underlying structure, ideas, know-how or algorithms relevant to the Services or any software, documentation or data related to the Services (“Software”); modify, translate, or create derivative works based on the Services or any Software (except to the extent expressly permitted by Service Provider or authorized within the Services); use the Services or any Software for timesharing or service bureau purposes or otherwise for the benefit of a third; or remove any proprietary notices or labels. In addition, Customer will not upload, transmit, publish, display or distribute any data, or otherwise utilize the Services in a manner that: (i) advocates, promotes, incites, instructs, informs, assists or otherwise encourages violence or any illegal activities; (ii) infringes or violates the copyright, patent, trademark, service mark, trade name, trade secret, or other intellectual property rights of any third party or Service Provider, or any rights of publicity or privacy of any party; (iii) promotes, solicits or comprises inappropriate, harassing, abusive, profane, hateful, defamatory, libelous, threatening, obscene, indecent, vulgar, pornographic or otherwise objectionable or unlawful content or activity; (iv) is harmful to minors; (v) utilizes or contains any viruses, Trojan horses, worms, time bombs, or any other similar software, data, or programs that may damage, detrimentally interfere with, surreptitiously intercept, or expropriate any system, data, personal information, or property of another; or (vi) violates any law, statute, ordinance, or regulation (including without limitation the laws and regulations governing export control, unfair competition, anti-discrimination, or false advertising).
2.2 Customer represents, covenants, and warrants that Customer will use the Services only in compliance with the terms of this Agreement and all applicable laws and regulations. Customer further represents, covenants, and warrants that Customer owns or has a right to use or analyze any data uploaded, transmitted, published, distributed or utilized by the Customer on or through the Services (“Customer Data”).
2.3 The Service Provider hereby agrees to indemnify the Customer against any reasonable costs, expenses, damages and losses (including reasonably incurred attorneys’ fees) suffered or incurred by the Customer arising out of a third-party claim against the Customer in respect of actual infringement of such third-party’s intellectual property rights arising out of the Customer’s use of the Services provided that, the foregoing indemnity obligations will not apply to any claim based upon or arising from (i) use of the Services in a manner for which it was not designed or not in accordance with this Agreement or not as per any other instructions or documentation provided by the Service Provider, (ii) any modification of the Services by the Customer or any party other than the Service Provider, or (iii) any use of the Services in combination with hardware or software not authorized by Service Provider, or (iv) any breach of Customer’s representations, warranties, and covenants under this Agreement, its negligence, or willful misconduct.
2.4 Customer shall be responsible for obtaining and maintaining any equipment and ancillary services needed to connect to, access or otherwise use the Services, including, without limitation, modems, hardware, operating systems, networking, web servers and the like (collectively, “Equipment”).  Customer shall also be responsible for maintaining the security of the Equipment, User accounts, passwords (including but not limited to administrative and User passwords), and for all uses of Customer account or the Equipment with or without Customer’s knowledge or consent.
3. CONFIDENTIALITY; PROPRIETARY RIGHTS
3.1 Customer shall own all right, title and interest in and to the Customer Data, as well as any data that is based on or derived from the Customer Data and provided to Customer as part of the Services.  Service Provider shall own and retain all right, title and interest in and to (a) the Services and Software, all improvements, enhancements or modifications thereto, (b) any software, applications, inventions or other technology developed in connection with implementation or support, and (c) all intellectual property rights related to any of the foregoing.     
3.2 Service Provider shall have no right to collect and analyze data and other information relating to the provision, use and performance of various aspects of the Services and related systems and technologies, and  Service Provider shall not (during and after the term hereof) to (i) use such information and data to improve and enhance the Services and for other development, diagnostic and corrective purposes (including for training any artificial intelligence models) in connection with the Services and other Service Provider offerings, and will not (ii) disclose such data solely in aggregate or other de-identified form in connection with its business. 
3.3 Customer grants to Service Provider a worldwide, perpetual, irrevocable, royalty-free permission to use and incorporate into the Services any suggestion, enhancement request, recommendation, correction, or other feedback provided by Customer. No rights or licenses are granted except as expressly set forth herein.   
4. PAYMENT OF FEES
4.1 Customer will pay Service Provider the applicable fee amounting to INR [Amount] (Amount in text) for the Services exclusive of taxes (the “Fees”) in accordance with the terms of this Agreement. Service Provider reserves the right to modify the Fees or applicable charges and to institute new charges and Fees at the end of the Term for any subsequent term (“Renewal Term”).
4.2 The Fees shall be payable on a annual basis. The Service Provider shall bill the Customer through an invoice, in which case, full payment for the invoices issued must be received by Service Provider within three (3) days from the date of the invoice.
5. TERM AND TERMINATION
5.1 Subject to earlier termination as provided below, this Agreement is for a term of One Year (“Term”), and shall be renewed for additional Renewal Term(s), as mutually agreed between the Parties through order forms which shall be governed by this Agreement. For avoidance of doubt, reference to ‘Term’ shall include a reference to Renewal Term(s), wherever the context may require.
5.2 In addition to any other remedies it may have, Service Provider may also terminate this Agreement upon three (3) days’ notice in the case of nonpayment of the Fees.
5.3 Notwithstanding anything to the contrary, the Customer may terminate this Agreement for convenience upon written notice to Service Provider any time with a three (3) day written notice.  Both Parties agree to cooperate in good faith to ensure an orderly wind-down of services and minimize disruption to Companies operations.
6. WARRANTY AND DISCLAIMER
Service Provider shall use reasonable efforts consistent with prevailing industry standards to maintain the Services in a manner which minimizes errors and interruptions in the Services and shall perform the Services in a professional and workmanlike manner. However, Service Provider does not warrant that the Services will be uninterrupted or error free; nor does it make any warranty as to the results that may be obtained from use of the Services.  Except as expressly set forth in this section, the Services are provided “as is” and Service Provider disclaims all warranties, express or implied, including, but not limited to, implied warranties of merchantability and fitness for a particular purpose and non-infringement.
7. LIMITATION OF LIABILITY
Notwithstanding anything to the contrary, except for bodily injury of a person, Service Provider and its suppliers (including but not limited to all equipment and technology suppliers), officers, affiliates, representatives, contractors and employees shall not be responsible or liable with respect to any subject matter of this agreement or terms and conditions related thereto under any contract, negligence, strict liability or other theory: (a) for error or interruption of use or for loss or inaccuracy or corruption of data or cost of procurement of substitute goods, services or technology or loss of business; (b) for any indirect, exemplary, incidental, special or consequential damages; or (c) for any matter beyond Service Provider’s reasonable control. Provided that the liability of the Service Provider shall not exceed the Fees actually paid by the Customer under the Agreement for the Term.
8. FORCE MAJEURE EVENT
Neither Party shall be liable for any failure or delay in performance of its obligations under this Agreement (except for payment obligations) if such failure or delay is due to causes beyond its reasonable control, including but not limited to acts of God, natural disasters, war, terrorism, civil unrest, governmental actions, labor disputes, pandemics, epidemics, cyber-attacks, power failures, communication failures, or any other event that is unforeseeable and beyond the reasonable control of the affected Party (“Force Majeure Event”).
The affected Party shall notify the other Party in writing within 7 days of becoming aware of a Force Majeure Event, specifying the nature and expected duration of the event. The affected Party shall use commercially reasonable efforts to mitigate the impact of the Force Majeure Event and resume performance as soon as practicable.
During the continuance of a Force Majeure Event, the obligations of the affected Party shall be suspended to the extent affected by the Force Majeure Event, without liability for non-performance. If the Force Majeure Event continues for a period exceeding 7 days, either Party may terminate this Agreement upon written notice to the other Party without penalty.
9. MISCELLANEOUS
If any provision of this Agreement is found to be unenforceable or invalid, that provision will be limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and effect and enforceable.  Neither party may assign this Agreement without other party’s prior written consent, except as part of a merger, acquisition, sale of substantially all assets, or similar transaction. Subject to the foregoing, the Agreement is binding upon the parties and their successors and assigns (including those by merger and acquisition). This Agreement is the complete and exclusive statement of the mutual understanding of the parties and supersedes and cancels all previous written and oral agreements, communications and other understandings relating to the subject matter of this Agreement, and that all waivers and modifications must be in a writing signed by both parties, except as otherwise provided herein.  No agency, partnership, joint venture, or employment is created as a result of this Agreement and Customer does not have any authority of any kind to bind Service Provider in any respect whatsoever.  In any action or proceeding to enforce rights under this Agreement, the prevailing party will be entitled to recover costs and attorneys’ fees.  All notices under this Agreement will be in writing and will be deemed to have been duly given when received, if personally delivered; when receipt is electronically confirmed, if transmitted by facsimile or e-mail; the day after it is sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or registered mail, return receipt requested.  This Agreement shall be governed by the laws of the India without regard to its conflict of laws provisions. The Parties agree to the exclusive jurisdiction of the courts of New Delhi for any disputes in relation to this Agreement. Notwithstanding any other provision of this Agreement, no party to the Agreement shall be deemed in default or breach of this Agreement or liable for any loss or damages or for any delay or failure in performance (except for the payment of amounts due) due to any cause beyond the reasonable control of, and without fault or negligence by, such party or its officers, directors, employees, agents or contractors.




	
	


IN WITNESS WHEREOF, the parties hereto have executed this Master Services Agreement as of the [Date].
For and on behalf of CORESPHERE100 TECHNOLOGIES PRIVATE LIMITED
Signature: _______________________
Name: __________________________
Designation: _____________________
Date: ___________________________

For and on behalf of [Customer Name]
(Customer)
Signature: _______________________
Name: __________________________
Designation: _____________________
Date: ___________________________


Schedule A – Scope of Services
1. Provision of Access to Jurisphere Platform

The Service Provider shall grant the Customer access to the ‘Jurisphere’ web-based platform (the “Platform”).

2. User Access

The Service Provider shall provide access to the Platform to individuals affiliated with the Customer (“Users”), as identified and communicated by the Customer to the Service Provider in writing from time to time. The Service Provider shall ensure that such Users are granted access promptly upon receipt of the Customer’s communication. As part of the registration process, the Customer will identify administrator usernames for Customer’s administrative accounts for visibility on usage metrics across all Users.

3. Usage Thresholds

The Users shall be permitted to use the Platform and its tools subject to the following agreed-upon usage thresholds for the entirety of the Term:

Features covered under the License (for [Number of Users] users):

	Sr. No.
	Feature
	Limits

	1. 
	Document Review 
	Unlimited

	2. 
	Research
	Unlimited

	3. 
	List of Dates 
	Unlimited

	4. 
	Redline Analysis
	Unlimited

	5. 
	File Library
	Unlimited



Additional Features available to the firm sharable across accounts:

	Sr. No.
	Feature
	Cost

	1. 
	MCA (V2/V3) document download
	Complimentary for up to [MCA Requests] requests, INR 200/credit thereafter

	2. 
	Parallel Review
	Complimentary for up to [PR Cells] cells, INR 3000 for 1000 cells thereafter.

	3. 
	Translations
	Complimentary for up to [Translations] pages annually, INR 25 per page thereafter




4. [bookmark: _Hlk193910480]Support and Maintenance

The Service Provider shall provide reasonable technical support and maintenance for the Platform to ensure its functionality and shall use all reasonable commercial efforts to ensure that the Platform is operating and available to the Customer as close to 99% of the time during the Term and any subsequent Renewal Terms, provided that this shall not include any time required for Scheduled Maintenance.

For the purposes of this Agreement, “Scheduled Maintenance” shall mean any regular maintenance performed by Service Provider that may take up to 1 hour to enhance the performance and stability of the Platform.  The Service Provider agrees to provide the Customer with reasonable notice prior to such maintenance, and exercise good faith efforts to conduct such maintenance outside of business hours, and that such incidents do not occur more than twice per month.

5. Training and Onboarding

Upon request by the Customer, the Service Provider shall provide and hold training or onboarding sessions for the Users to ensure effective utilization of the Platform and its tools.




Schedule B -Support Terms
At Jurisphere, we understand that time is of the essence, especially for legal professionals. To ensure seamless support, we offer multiple channels for grievance redressal, ensuring prompt and efficient resolution.
1. In-Person Assistance – Our support team is available in Delhi, Mumbai, and Bangalore for direct, in-person assistance.

2. Email Support – You can reach out to us at contact@jurisphere.ai, and our team will respond promptly upon reporting a grievance.

3. Whatsapp Support – You may also contact us on our WhatsApp support number at +91 91370 20567.


We are committed to providing swift and effective support, ensuring minimal disruption to your work.
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